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Introduction

GXO is the world’s largest pure-play contract logistics provider. GXO is 
the world’s largest pure-play contract logistics provider, headquartered in 
Greenwich, Connecticut, U.S.A. and listed on the U.S stock Exchange (NYSE 
“GXO”). GXO is committed to providing a world-class, diverse workplace for 
its 94,000 team members across more than 850 warehouse locations totaling 
over 200 million square feet. The company partners with the world’s  
leading blue-chip customers to solve complex logistics challenges with 
technologically advanced supply chain solutions, at scale and with speed. 
The Company’s customers are multinational, national, mid-size and small 
enterprises, and include many of the most prominent companies in the world. 

This statement outlines GXO’s general tax strategy within the UK for the  
year ending 31 December 2021 which is applied by its group entities.  
The publication of this statement is regarded as complying with Part 2 of 
Schedule 19 Finance Act 2016 in respect of GXO’s UK business. 
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Approach
Our business activities around the world incur a substantial 
amount and variety of taxes. GXO pays corporate 
income taxes, customs duties, excise taxes, stamp 
duties, employment and many other business taxes in all 
jurisdictions where applicable. In addition, GXO collects  
and pays employee taxes and indirect taxes such as  
Value Added Tax (VAT), fuel and truck taxes. 

GXO acts responsibly in all tax matters and is committed 
to paying the right amount of tax, in the right place and at 
the right time. Tax is inherently complex and where the tax 
treatment of a particular transaction or activity is unclear, 
we will follow the generally understood interpretation of tax 
law. We do not tolerate tax evasion, nor do we tolerate the 
facilitation of tax evasion by any person(s) acting on  
GXO’s behalf.

The following information is provided in compliance with the 
requirements of Part 2 of Schedule 19 Finance Act 2016.
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Governance

Tax Planning

GXO maintains appropriate internal policies and procedures to support its tax control framework.  
The immediate responsibility for UK tax rests with the Director of Tax for UK and the wider UK tax team  
of GXO tax professionals. The GXO UK parent entity Board of Directors have approved the approach  
of taxation in the UK. 

The wider management of tax risks in the EMEA region is the managed by the company’s VP of Tax for 
Europe and in the UK by the Senior Accounting Officer (SAO) and the Director of Tax for UK. Ultimate 
responsibility for GXO’s tax policy globally rests with GXO’s CFO and GXO’s Senior VP of Tax.

GXO seeks to comply with all tax rules and regulations on a worldwide basis and its tax affairs are 
aligned and appropriate with its commercial business activities and substantive transactions, such as 
acquisitions and divestments.

GXO adheres to the UK tax legislation, Double Tax Treaties, European Directives and the relevant 
guidance issued by the Organisation for Economic Co-operation and Development (“OECD”) for 
international tax matters.
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Tax Risks

Working 
with HMRC

We define tax risk as any uncertainty 
from either the interpretation of tax law 
to a particular situation or the practical 
implementation of tax law in an operational 
or tax compliance sense, which has the 
potential to have an adverse financial or 
reputational outcome.

We have no appetite for positions which 
could result in risk of financial or  
reputational damage. 

Whilst our tax team is comprised of 
individuals with a mix of industry and 
business knowledge and subject matter 
expertise, we regularly seek professional 
opinions and advice from independent 
external advisors on tax matters.

GXO are committed to building 
and sustaining relationships with 
UK Government and HMRC that are 
constructive and based on mutual  
respect. In the UK, we are committed to 
discuss all significant matters in real time 
with HMRC.

GXO notably meets with HMRC annually 
for a Business Risk Review meeting  
which addresses all taxes and is a  
wide-ranging discussion of all aspects 
of GXO’s UK tax affairs.
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